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The Context

Current business models and 
revenues from charging 

infrastructure are not enough 
to ensure a sustained market 

growth…

Innovative solutions are required 
to allow EV drivers having a 

similar mobility experience than 
with conventional vehicles…

THE CHALLENGE

Currently most EV owners 
have their own garage and 
live in peri-urban areas...

The market share of full 
electric vehicles is still low in 

many European member 
states…

Support the accelerated deployment of EV charging 
infrastructure in Europe by ensuring user’s acceptance



The Project

USER-CHI is an industry-powered, city-driven and 
user-centric project which will co-create and 
demonstrate smart solutions around 7 connecting nodes 
of the Mediterranean and Scandinavian-Mediterranean 
TEN-T corridors to boost a massive e-mobility market 
take-up in Europe.

Feb 2020

Sep 2020 Feb 2022

Development phase Demonstration phase

July 2024

Preparation phase

54 months

Duration: 2020-2024

Budget: 17M€

24 partners

Coordinator:



Our Partners

F

BARCELONA

MURCIA

FLORENCE

BERLIN

ROME

TURKU

BUDAPEST

24 partners from 6 countries
 
A balanced team of complementary 
organisations covering the overall value 
chain of the project: research centres, 
technology providers and end-users.

5 demo sites + 2 replication cities

• Barcelona
• Berlin
• Budapest
• Rome 
• Turku
• Florence
• Murcia



THE USER-CHI products

INCAR – Interoperability, charging and 
parking platform

SMAC – Smart Charging tool

INSOC – Integrated solar DC charging for 
Light Electric Vehicles (LEVs)

Stations of the future handbook

eMoBest – e-Mobility replication and 
best practice cluster

INDUCAR – Inductive charging for e-carsINFRA – Interoperability framework

CLICK- Charging location and holistic 
planning kit
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DEMONSTRATION SITES
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USER-CHI results

 Better interoperability of the charging infrastructure and 

charging services across the TEN-T network

 Increased user-friendliness and user-acceptance of EVs across 

Europe

 Guidelines for designing user-friendly, optimised and future-

proof charging stations

 Sustainable business models

 Contribution to standardisation (2 documents to be

published)
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600 users for 
INCAR app 

across
Europe

XXX chargers 
available on 
INCAR app



USER-CHI results (2)

 Innovative charging and parking solutions for Light Electric 

Vehicles

 RES integration into EV charging system

 Demonstration of inductive charging and retrofitting as a 

solution for corporate fleet (reduce the use of space, easy 

parking, no cable manipulation)
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INSOC demonstrated in Barcelona, 
Murcia, Turku, Florence & Rome

XXX users

Uses cases in Turku harbor and new 
residential buildings



 Better planning and location of public charging infrastructure 

 Multistakeholders cooperation framework & public-private 

partnerships schemes (local public authorities, CPOs, EMSP)

 Knowledge-exchange and best practices including on 

procurements of charging infrastructure and electromobility 

strategies
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USER-CHI results (3)

5 peer learning visits
11 follower cities

120 
participants



COLLABORATION WITH SIMILAR PROJECTS

 USER-CHI project is part of the Synergy Club, regrouping 6 similar EU-funded projects

 Regular exchanges (twice a year)

 Knowledge exchange, common recommendations, technical collaboration and joint dissemination
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USER-CHI at TRA 2024
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Poster 6.4 Zero Emissions Transport - 18/04/2024 – 9:45 – 11:00
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THANK YOU!

Join us for USER-CHI final event
18 June 

Brussels and online

https://linktr.ee/userchi
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