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The Context
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Electromobility 
and the USER-CHI 
project



How do we 
boost 
electromobility?
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It’s a matter of 
quantity, but the 
qualitative matters



What did we 
find out?
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There are basic 
drivers, valuable 
requirements and 
desirable features



Does everybody 
need the same?
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LEVs have specific 
requirements. And 
women have a 
different 
experience … 



According to 
the users’ 
demands, FOUR 
different 
stations:  
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• The Long and the 
Short range

• Peri-urban areas 
and city centre

• Public Transport 
and active mobility



Before 
introducing our 
concept 
designs …
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… a little 
explanation about 
how we tackled 
the business 
models definition



The Intermodal 
Station of the 
Future
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A station to 
support the 
multimodal 
mobility



Intermodal 
Station main 
features
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• Services

• Technology

• Location



Intermodal 
Station 
business model

25/06/2024 USER-CHI webinar 12

• Citizens e-mobility

• Logistics Hubs

• e-Taxi stops

• CC park&charge



The Highway 
Station of the 
Future
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A station to 
support the long 
range 
electromobility



Highway 
Station main 
features
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• Services

• Technology

• Location



Intermodal 
Station 
business model
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• Citizens e-mobility

• Special Events

• e-Trucks

• Mobile charging



The LEV 
chargers of the 
Future
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A station to 
support the active, 
multimodal and 
sustainable 
mobility



LEV chargers 
main features
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• Services

• Technology

• Location



LEV chargers 
business model
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• Citizens e-mobility

• CC park&charge



The Urban 
Station of the 
Future
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A station to 
support the new 
mobility in the 
cities



Urban Station 
main features
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• Services

• Technology

• Location



Urban Station 
business model
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• Logistics Hubs

• e-Taxi stops

• CC park&charge



Some conclusions
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• A Handbook to promote electromobility, based on user 
needs and expectations regarding the charging process of 
EVs. 

• Our concepts aim to be a reference to support 
electromobility actors to implement the facilities their 
cities need to boost a more sustainable and active 
mobility. 

• The Handbook relates every concept to different business 
models that have been defined and assessed with relevant 
European cities.

• A CEN Workshop Agreement (CWA) have been produced, 
with the aim of disseminating these results among the 
mobility industry (CWA18090_2024)

CWA18090_2024

https://www.cencenelec.eu/media/CEN-CENELEC/CWAs/RI/2024/cwa18090_2024.pdf
https://www.cencenelec.eu/media/CEN-CENELEC/CWAs/RI/2024/cwa18090_2024.pdf
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Twitter: @Userchi_H2020 

LinkedIn: https://bit.ly/2W7M3mW

Website: www.userchi.eu 

Email: info@userchi.eu 

Download the Handbook here

https://bit.ly/2W7M3mW
http://www.userchi.eu/
mailto:info@userchi.eu
https://www.userchi.eu/wp-content/uploads/2022/12/SotF_USER-CHI_final.pdf
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